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Privacy Policy
Effective Date: 1st September 2025

Lisa Hynes Counselling is committed to protecting your privacy in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. This policy explains how we collect, use, and safeguard your personal information when you use our counselling services.

1. Information We Collect

We may collect and store the following information:

Your name, address, phone number, and email address

Emergency contact details

Health and personal information you choose to share during sessions

Notes from counselling sessions (kept securely)

Payment information for billing purposes

2. Why We Collect Your Information (Lawful Basis)

We use your personal information for the following purposes, under these lawful bases:

To provide counselling services (contract)

To keep records in line with professional standards (legal obligation)

To communicate with you about appointments or services (legitimate interest)

To meet safeguarding responsibilities (legal obligation, vital interests)

3. Confidentiality

What you share in counselling is confidential. Information will only be shared if:

You give your consent

There is a serious risk of harm to yourself or others

There are safeguarding concerns involving a child or vulnerable adult

We are required by law (e.g., a court order)

4. How We Store Your Information

Paper records are stored in locked, secure storage

Electronic records are password-protected and encrypted where possible

Records are kept for 7 years and then securely destroyed

5. Your Rights

Under UK GDPR, you have the right to:

Access your personal data

Request corrections to your data

Request deletion of your data (where legally possible)

Restrict or object to how your data is used

Request transfer of your data (data portability)

Lodge a complaint with the Information Commissioner’s Office (ICO) if you believe your data has been mishandled

6. Contact

If you have any questions or concerns about this privacy policy or how your information is handled, please contact:

Lisa Hynes
Email: hello@lisahynescounselling.col.uk

If you are not satisfied with our response, you can contact the Information Commissioner’s Office (ICO): https://ico.org.uk
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